VOLUNTEERING POLICY & AGREEMENT

1.0 Our guiding principles for volunteering are:

o Volunteer for the love of it

e Treat everyone as a friend

e Be kind and respectful

¢ Unite as a team

o Bereliable, responsible and attentive
¢ Be helpful and enthusiastic

e Do your best

e Respect our principles.

Volunteering at Park Yoga is a hugely positive experience and is a form of participation that is
inclusive, respected and accessible to everyone.

It is absolutely our belief that volunteering should be done simply for the pleasure of helping
out and for the benefits that are gained from doing so. Volunteering at Park Yoga is an equal
form of participation, where the act of volunteering itself is the reward.

2.0 There is so much to gain from volunteering:

¢ Knowledge

e Social connections

¢ Improved physical and mental health
o Skills

¢ Confidence

¢ Motivation

¢ A sense of community.

3.0 What do our volunteers do?

Volunteers are fundamental to support the delivery of all sessions and carry out roles such as
setting up the session, helping with taking donations, taking photos, to name just a few.

We ask people to volunteer only when they would like to, and to help create an environment
where people feel welcomed, included and supported.

4.0 Volunteer role:

People must be 18 to volunteer with Park Yoga.

The majority of our volunteers will get involved with activities such as meeting and greeting
participants, helping set up equipment, photography, taking donations along with other

activities as listed in the Volunteer Role Description.

Other volunteers may support our central operations. A role description will be created for
each instance.
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Volunteers are welcome to be accompanied by their children. However, they can be
distracting, and volunteers may occasionally find themselves in challenging situations, so
volunteers must be mindful of this at all times.

Volunteers are required to wear a volunteer high viz vest to make them clearly visible as a
person who can help.

6.0 Recruitment and Training
Recruitment principles:

¢ We will endeavour to ensure that roles undertaken by volunteers provide a good and
meaningful experience, depending on the needs of the individual.

o We recognise that volunteers have the choice to undertake an activity or not.

e We expect volunteers to be committed to our work and our values.

e We recognise volunteers as a valuable contributor to Park Yoga’'s work and of the
individual skills of each volunteer.

For more information of what it’s like to volunteer with Park Yoga, please view this video of
one of our volunteers and instructors discussing their experience.

Volunteers are invited to attend a scheduled Drop In Session which include an overview of
our charity, volunteer role requirements and health & safety information.

7. Expenses

Where possible, free parking will be available at any locations/sites where parking is
chargeable.

In exceptional circumstances, and only with prior written consent, expenses will be
reimbursed. The volunteer should complete an ‘Expenses template - Volunteer & Trustee’.
All receipts will need to be submitted with the claim for the reimbursement to occur.

8. Insurance and Health & Safety

Volunteers who have signed this Volunteering Policy & Agreement will be covered by our
Employers and Public Liability insurance policy. If volunteers ever drive whilst volunteering

for Park Yoga, they must ensure they have the appropriate insurance cover.

A Risk Assessment will be undertaken for the site you are volunteering at. If you would like to
see a copy of this, please email hello@parkyoga.co.

Training on safeguarding and incident reporting will be provided during our Drop In Sessions.
9. Discipline, grievance and role termination
Volunteers will not be subject or have access to our disciplinary procedures. However,

volunteers will be entitled to use the Park Yoga Complaints Procedure. The complaint will be
fully investigated by the Director, Trustees or their representative.
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In an unusual circumstance a volunteer may be asked to leave by our Director or any of our
Trustees with immediate effect. In all cases the volunteer will be entitled to an explanation
of the decision and action taken.

If a volunteer has a specific concern about another volunteer, the venue instructor or a health
and safety concern, they should contact Park Yoga immediately via email on
hello@parkyoga.co.

If an instructor has a specific concern about a volunteer or their conduct, they should contact
Park Yoga immediately via email on hello@parkyoga.co.

9. Communication

A WhatsApp group will be created for your venue including your Yoga Instructor with other
venue volunteers. You will be sent a link to sign up to this group. By signing this Volunteer
Policy & Agreement you are agreeing for your mobile number to be available to the Yoga
Instructor and other volunteers at your venue. You are free to leave this WhatsApp group at
any time.

Our team will communicate with all our volunteers via email. By signing this Volunteer Policy
& Agreement you are agreeing to be part of this email group which may include your Yoga
Instructor. Your email address will not be shared with anyone else. You can unsubscribe from
this group at any time by emailing hello@parkyoga.co

Occasionally, we (or our Partners and Suppliers) may need to send you items in the post, by
signing this Agreement you are agreeing to Park Yoga sharing your address.

10. Volunteering each year

Park Yoga is a seasonal activity running from the start of May to the middle of September
each year.

At the start of each season, we will approach our previous volunteers to see if they would
like to continue volunteering for the next season.

By volunteering for one season, we will not assume you will volunteer the next year.
10. Policies, data and procedures

In addition to this Volunteer Policy volunteers will be expected to abide by other relevant
policies:

Complaints Procedure

Data Protection & Privacy
Health & Safety

Equality, Diversity & Inclusion
Safeguarding.

Your data will be stored securely in line with our Data Protection & Privacy Policy.
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11. Next steps

Please complete the Volunteer Registration Form on our website and we will be in touch
shortly.

For internal use:
Version 1.1 approved on 15% April 2026.

A new version of the document will be created each time a change is made to the policy. This
change will be documented in the table below.

Version | Date Author Reason for change Sections
ref changed
V1.1 13.04.26 | Cathi Updated policy based on rolling out Multiple, see
Farrer- Volunteer Programme to all venues tracked
Mitchell changes
version
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